
Page 1

West Coast Customer Workshop Workshop Session Presentation
Hilton Portland & Executive Towers August 23 - 25, 2004

Furniture Solutions

Terri Coley
Contacting Officer
National Furniture Center
GSA Federal Supply Service (FSS)

Table of Contents

• Multiple Award Schedule (MAS)
• The National Furniture Center (NFC) 

Overview and Products
• The National Furniture Center (NFC) 

Services
• The Ordering Process

The Multiple Award Schedule (MAS) is …

• A Contract

• Categorized Groups of Products and 
Services

• A way to sell to the Federal Government

• FAR Compliant

About Multiple Award Schedules

• Commercial services and products

• Multiple sources for similar products

• Governed by FAR Parts 8 and 38

• Firm-fixed price (EPA) or L/H orders

• Prices, terms, and conditions are 
predetermined to be fair and reasonable

Benefits of MAS Program

• Quick and easy identification of items 
increases potential for strong sales

• Direct Customer / Industry Relationships

• Easy vehicle for selling to the Federal 
Government

Who buy off MAS?

• Executive Branch and other Federal 
agencies

• Mixed-ownership Government Corporations
• The District of Columbia
• Cost Reimbursement Government 

Contractors authorized in writing by a 
Federal agency (48 CFR 51.1)
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MAS - Best Value Determination

Best Value is a process used to select services 
or products to meet your needs. Best Value 
determinations ensure good business decisions 
by the use of factors other than price, such as:

- Probable life of the item selected - Past performance
- Technical qualifications - Trade-in considerations
- Warranty - Administrative costs
- Maintenance availability
- Environmental and energy efficiency considerations

FSS Acquisition Centers
Management 
Services

Hardware 
Superstore

General 
Products Center

Office Supplies & 
Administrative 
Services

National 
Furniture 
Center

•IT Acquisition Center

•Automotive Center

•Services Acquisition 
Center

The National Furniture Center (NFC)

• Based in Arlington, VA 

• Professional Staff of Contract and
Technical Experts, Customer Service 
Representatives, and Marketing 
Representatives

• Recognized Furniture and Furnishings 
Authority for the Federal Government 

The National Furniture Center (NFC)

At the NFC, We Offer:
• Largest selection of furniture, furnishings, office 

equipment and related services
• One-stop shopping experience
• Preferred source of commercial products and 

services
• Best Value to Federal customers with discounts of 

up to 75% off commercial pricing

NFC Schedules
36 Office, Imaging, and Document Solutions
58 I Professional Audio/Visual, Telecommunications and 

Security Solutions
71 I Office Furniture
71 II Household and Quarters Furniture
71 II H Packaged Furniture
71 II K Comprehensive Furniture Management Services 

(CFMS)
71 III Special Use Furniture
71 III E Security Equipment
72 I A Floor Coverings
72 II Furnishings

The National Furniture Center (NFC)

Products Include:
• Professional Audio/ Visual Equipment and Security Solutions
• Office Furniture
• Office Equipment
• Systems Furniture
• Hospital/ Patient Room Furniture
• Household and Dorm Furniture
• Carpet and Floorcoverings
• Wall Art 
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Office, Imaging, and Document Solutions

• Schedule 36

• Includes office equipment, imaging 
products, document management services, 
and mail management

Professional Audio / Visual, Telecommunications,
and Security Solutions 

• Schedule  58 I

• Includes the latest technology for video and 
audio equipment, leasing, 
telecommunications equipment, closed 
circuit/ surveillance and more

Office Furniture

• Schedule 71 I

• Includes the latest technology in furniture systems 
& workstation clusters, executive furniture, 
computer furniture, work surfaces, tables, 
partitions, panels, walls, acoustical wall 
treatments, seating & chairs, filing & storage 
cabinets, display & communication boards, design 
& layout services, rental & more

Comprehensive Furniture Management
Services (CFMS)

• Schedule 71 II K

• Furniture related service Schedule

• Increases opportunities for customers to 
obtain furniture related services

Schedule 71 II K (CFMS) Includes …

Description SIN
• Project Management 712 1
• Assets Management 712 2
• Reconfiguration/ Relocation 

Management 712 3
• Furniture Design/ Layout 712 4
• Packaged Environments 712 5
• Assets Maintenance 712 6

Project Management Services (CFMS con’t)

• Development of Project Management plans 
and implementation strategies

• Development, Management, and 
Coordination of project phasing

• Identification of significant issues related to 
the project
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Furniture Design / Layout (CFMS con’t)

• Furniture Design and Layout provides 
complete interior design, furniture 
consultation, and project specifications

Reconfiguration / Relocation Management 
Services (CFMS con’t)

• Development of Reconfiguration/ Relocation plans 
and schedules

• Coordination of Reconfiguration / Relocation 
plans and schedules with professionals

• Installation, moving, disassembly, and reassembly 
of furniture

• Verification of critical field dimensions

Packaged Furniture

• Schedule 71 II H
• Packaged Office Program

– Offices, Conference Rooms, Classrooms, Training Rooms

• Packaged Room Program
– Lobbies, Suites, Recreational Rooms, Sleeping Quarters, Dorms 

and Barracks, Lounges and Day Rooms

• Packaged Healthcare Program
– Exam Rooms, Waiting Rooms, Long Term Care Rooms, 

Healthcare Offices

The NFC’s Services

• Place Orders
• Use Project Management Services
• Receive Procurement Expertise
• Establish Shipping Schedules
• Locate Valuable Sources
• Track Purchase Orders
• Develop Procurement Documents

Value-Added Services

• Procurement Expertise

• Turnkey Project Management Services

• Express Ordering

Expert Services

Contract Experts
• Prepare & Issue Purchase Orders
• Customer Base Purchasing Strategies
• Track Orders to Ensure Accountability
• Resolve Contract Disputes
• Obtain Maximum Discounts
• Conduct Major Office Furniture Procurements (New 

Buildings, Renovations, Relocations, etc.)
• Easy Transfer of Funds
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Expert Services

Technical Experts
• Determine Test Requirements

• Review Products for Compliance with Contract 
Requirements

• Develop Technical Scopes of Work (SOW)

• Project Management, Design and Installation 
Services

Expert Services

Customer Service & Marketing Experts
• Customer Focused

• Expert Knowledge of Products and Services

• Established Partnerships with Suppliers of 
Furniture and Furnishings

• Expert FEDSTRIP/MILSTRIP Processing

• Outreach to New Corporate Partners

The Ordering Process

• Schedule Ordering Procedure for Services
– How to Use CFMS

• Ways to Order Products
– Directly from contractors having Federal Supply 

Schedules
• Advantage
• eLibrary
• eBuy

Schedule Ordering Procedure for Services

• Prepare a Request for Quotes

* Preformanced-Based Statement of Work

~ Work to be performed.

~  Period of Performance

~  Deliverables

~  Acceptance Criteria – Special Requirements

• Over $2,500 – Look at 3 pricelists or use GSA 
Advantage!

Schedule Ordering Procedure for Services

• Transmit the Request for Proposals
~  Identify the schedule

~  Provide RFQ to 3 schedule contractors under the Maximum 
Order (MO)

~  Over the MO, additional schedule contractors are needed.

• Evaluate Quotes and Select contractor
~  Factors identified in RFQ

~  Best Value

~  Documentation

Schedule Ordering Procedure for Services

• Fair and Reasonable Prices

~  GSA has determined that the labor rate proposed is fair and 
reasonable price 

BUT…….

You need to evaluate the level of effort and mix of labor 
proposed to determine that the overall price proposed is 
fair and reasonable for your SPECIFIC effort



Page 6

West Coast Customer Workshop Workshop Session Presentation
Hilton Portland & Executive Towers August 23 - 25, 2004

Direct Ordering from Contractors: GSA Advantage!

www.gsaadvantage.gov

Direct Ordering from Contractors: Schedules e-Library

www.gsaelibrary.gsa.gov

Direct Ordering from Contractors: GSA e-Buy

www.ebuy.gsa.gov

Ordering Through the NFC: FEDSTRIP Ordering

• FEDSTRIP – SF 344

• Fax Furniture Orders Toll-Free to:
(877) 240-6453

FEDSTRIP Forms FEDSTRIP Forms
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Ordering Through the NFC: Express Desk GSA’s National Furniture Center …

• Purchases items requested and delivers 
when required

• Procures from Scheduled Vendors on GSA 
FSS contract

• Informs customers of funds spent with 
Budget reports

Contact Information

NFC Contracting Officer
Terri Coley

Telephone: (703) 305-7078
Fax: (703) 305-7183

E-mail: terri.coley@gsa.gov
www.gsa.gov/furniture

Mailing Address:
1901 S. Bell St., Suite 403

Arlington, VA 20406

Questions?


